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1. Title: The Performance Puzzle: Understanding the Factors Influencing Alternative Dimensions and Views of Performance.
Authors: Amirkhanyan, Anna A.; Kim, Hyun Joon; Lambright, Kristina T.
Abstract: There is a large literature on the determinants of organizational performance, and its multidimensional nature is well recognized. However, little research has examined how different organizational and environmental factors influence different stakeholders’ performance assessments of the same service. We address this gap by comparing the factors influencing performance evaluations by different constituencies of child care centers in Ohio. We operationalize performance using (1) regulatory violations documented during state licensing inspections, (2) satisfaction with the center’s quality reported by center directors, (3) satisfaction with the center’s quality reported by teachers, and (4) satisfaction with care quality reported by parents. Our findings suggest that different organizational and environmental factors are associated with the performance assessments of different constituencies. Additionally, some of these constituency assessments appear to influence each other.
2. Title: Impact of Performance Management in Public and Private Organizations.
Authors: Hvidman, Ulrik; Andersen, Simon Calmar
Abstract: Recent theoretical developments suggest that management actions have different impacts on outcomes in public and private organizations. This proposition is important to public organizations’ widespread import of private sector management tools, such as performance management. This article examines how performance management influences performance outcomes in otherwise similar public and private organizations. Showing that the factors expected to diminish the impact of performance management parallel the organizational characteristics of public organizations, we hypothesize that this type of management is less effective in public organizations. A difference-in-differences model based on survey data on management in Danish public and private schools, combined with administrative data of students’ test scores, confirms the hypothesis. The results have important implications for the transfer of management actions across sectors.
3. Title: Bringing Anglo-Governmentality into Public Management Scholarship: The Case of Evidence-based Medicine in UK Health Care.
Authors: Ferlie, Ewan; McGivern, Gerry
Abstract: The field of public administration and management exhibits a limited number of favored themes and theories, including influential New Public Management and Network Governance accounts of contemporary government. Can additional social science–based perspectives enrich its theoretical base, in particular, analyzing a long-term shift to indirect governance evident in the field? We suggest that a variant of Foucauldian analysis is helpful, namely “Anglo-governmentality.” Having reviewed the literatures, we apply this Anglo-governmentality perspective to two case studies of “post hierarchical” UK health care settings: first, the National Institute for Health and Clinical Excellence (NICE), responsible for producing evidence-based guidelines nationally, and the second, a local network tasked with enacting such guidelines into practice. Compared with the Network Governance narrative, the Anglo-governmentality perspective distinctively highlights (a) a power–knowledge nexus giving strong technical advice; (b) pervasive grey sciences, which produce such evidence-based guidelines; (c) the “subjectification” of local governing agents, herein analyzed using Foucauldian concepts of the “technology of the self” and “pastoral power”; and (d) the continuing indirect steering role of the advanced neoliberal health care State. We add to Anglo-governmentality literature by highlighting hybrid “grey sciences,” which include clinical elements and energetic self-directed clinical–managerial hybrids as local governing agents. These findings suggest that the state and segments of the medical profession form a loose ensemble and that professionals retain scope for colonizing these new arenas. We finally suggest that Anglo-governmentality theory warrants further exploration within knowledge-based public organizations.
4. Title: Does Cooperation Reduce Service Delivery Costs? Evidence from Residential Solid Waste Services.
Authors: Bel, Germà; Fageda, Xavier; Mur, Melania
Abstract: The main objective of this work is to examine whether small municipalities can reduce costs through cooperation and delegation. We first examine factors explaining the decision of municipalities to cooperate and delegate service delivery responsibility, in this case residential solid waste services, to another government. Furthermore, we estimate the impact of cooperation on the costs of providing residential solid waste services. The empirical analysis is done using a sample of small Spanish municipalities. Results of the empirical analysis suggest that cooperation is a pragmatic choice for municipalities with a suboptimal size: municipalities that cooperate by delegating face lower costs for residential solid waste services than those that do not. Furthermore, we find that cooperation allows municipalities to save costs once we control for the form of production and other factors explaining costs.
5. Title: Leading to Make a Difference: A Field Experiment on the Performance Effects of Transformational Leadership, Perceived Social Impact, and Public Service Motivation.
Authors: Bellé, Nicola
Abstract: Scholars have recently begun to investigate job design as one of the contingencies that moderates1 the performance effects of transformational leadership in public sector organizations. Drawing on this stream of research, we used a completely randomized true experimental research design to explore the potential of two extra-task job characteristics—beneficiary contact and self-persuasion interventions—to enhance the effects of transformational leadership on public employee performance. The participants in our field experiment were 138 nurses at a public hospital in Italy. Whereas participants who were exposed to transformational leadership manipulation alone marginally outperformed a control group, the performance effects of transformational leadership were much greater among nurses who were also exposed to either beneficiary contact or self-persuasion interventions. Follower perceptions of pro-social impact partially mediated2 the positive interaction of transformational leadership and each of the two job design features on job performance. Moreover, the performance effects of transformational leadership and the interaction effects of transformational leadership and each of the two job design features were greater among participants who self-reported higher levels of public service motivation. The implications of the experimental findings for public administration research and theory are discussed.
6. Title: Effects of Transparency on the Perceived Trustworthiness of a Government Organization: Evidence from an Online Experiment.
Authors: Grimmelikhuijsen, Stephan G.; Meijer, Albert J.
Abstract: Although the effect of government transparency on trust is heavily debated, our theoretical and empirical understanding of this relationship is still limited. The basic assumption tested in this article is whether transparency leads to higher levels of perceived trustworthiness. This article uses theories from social psychology to advance our understanding of the effects and mechanism of the relationship between transparency and the perceived trustworthiness of a government organization. Based on these theories, we propose two alternative hypotheses: (1) the general predisposition to trust government, and (2) prior knowledge about the specific issue moderates the relationship between transparency and trust. These assumptions are tested by online experimental research, which demonstrates that these factors indeed affect the relationship between transparency and perceived trustworthiness: changes in perceived competence occur mainly in the group of citizens with high trust and little knowledge, whereas changes in perceived benevolence occur predominantly in the group of citizens with low knowledge and low trust. These findings highlight that prior knowledge and general predisposition to trust should be incorporated in our theoretical models of the relationship between transparency and perceived trustworthiness.
7. Title: Market Competition, Political Constraint, and Managerial Practice in Public, Nonprofit, and Private American Hospitals.
Authors: Johansen, Morgen; Zhu, Ling.
Abstract: A rich literature focuses on how the external environment constrains managerial practice in large service organizations, much of which overlooks the differences between public, nonprofit, and private organizations. The present study identifies important distinctions between sectors and theorizes how managerial practices differ across sectors under external constraints from the market and politics. Using a national survey of almost 1,000 top-level managers in public, private, and nonprofit hospitals in the United States, this study finds differences in the practice of public, nonprofit, and private managers under market competition and political constraint. Facing market competition, private managers prioritize the management of service efficiency more than their nonprofit and public counterparts. Market competition is also found to be associated with divergent managerial priorities on controlling per patient treatment costs. With political constraint, public and nonprofit managers engage in greater preparation for the 2010 national health care reform than their private counterparts. These findings, taken together, highlight the importance of institutional context and cross-sector differences for understanding managerial practice.
8. Title: Regulatory Delay and Rulemaking Deadlines.
Authors: Lavertu, Stéphane; Yackee, Susan Webb
Abstract: Regulatory delay is one of the most cited problems with US administrative policymaking, and lawmakers frequently impose statutory deadlines on agencies to combat it. Using data on federal rules proposed over a 10-year period, we estimate the impact of statutory deadlines on the probability that proposed rules were finalized as well as their impact on the error with which agencies forecasted when rules would be finalized. We find that agencies were more likely to commit to rule finalization by setting a target date for finalization—and, therefore, that agencies were more likely to finalize a proposed rule—if the proposed rule was associated with a statutory deadline. However, we also find that agency target dates provided less accurate forecasts about the timing of finalization when proposed rules were associated with statutory deadlines. This inaccuracy came in the form of “regulatory delay,” which we define as rules being finalized later than agencies initially forecasted via publicized target dates. This study is the first to operationalize regulatory delay based on a proxy for stakeholder expectations (agency target dates), and it uncovers a potentially significant impact of imposing deadlines on rulemaking.
9. Title: Why Are Goals Important in the Public Sector? Exploring the Benefits of Goal Clarity for Reducing Turnover Intention.
Authors: Jung, Chan Su
Abstract: The influences of goal setting or goal properties on turnover intention have received relatively little attention from empirical research in public administration. This analysis connects goal properties, including organization-level goal ambiguity dimensions (target ambiguity, timeline ambiguity, and evaluation ambiguity) and individual-level perceptions of goal specificity and importance with turnover intention. Using a type of hierarchical generalized linear modeling, this study empirically shows the benefits of specifying and clarifying individual and organizational goals in public organizations as well as making public employees perceive their job goals as important. The final section discusses theoretical contributions related to goal setting and goal ambiguity theories and the practical implications regarding human resource management policies. 
以下是书评：
10. Title: The Challenge of Statistics Education in Master of Public Administration Programs: A Review of Two Popular Textbooks
Authors: Henry, Adam Douglas
Abstract: The article reviews the books “Essential Statistics for Public Managers and 

Policy Analysts, 3rd edition,” by Evan M. Berman and XiaoHu Wang and “Applied Statistics for Public and Nonprofit Administration, 8th edition,” by Kenneth Meier, Jeffrey L. Brudney, and John Bohte.
11. Title: Data Analysis for MPA Students.
Authors: Carroll, Deborah A
Abstract: The article reviews the book “Concise Managerial Statistics,” by Alan H. Kvanli, Robert J. Pavur, and Kellie B. Keeling.
12. Title: Teaching Statistics with Effective Textbooks.
Authors: Zhang, Yahong
Abstract: The article reviews the books “Essential Statistics for Public Managers and 

Policy Analysts, 3rd edition,” by Evan M. Berman and Xiaohu Wang and “Performance Analysis for Public and Nonprofit Organizations,” by Xiaohu Wang.
13. Title: Statistics: Not Only How but Also Why and When.
Authors: Desai, Anand
Abstract: The article reviews the books “Seeing through Statistics, 3rd ed.” by Jessica Utts , “Statistical Ideas and Methods,” by Jessica Utts and Robert F. Heckard and the book “Mind on Statistics,” by Jessica Utts and Robert F. Heckard.
14. Title: Putting Big Data in Context.
Authors: Swetkis, Doreen
Abstract: The article reviews the book “The Data Game: Controversies in Social Science Statistics,” by Mark H. Meier and Jennifer Imazeki.
