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1. Title: Wicked Crises and the (In)capacity to Act
Authors: Renate E. Meyer
Abstract: A crisis is a juncture that demands decision and action. We live in times of wicked crises, that is, crises that are non-linearly interlinked; transgress organizational, institutional, and cultural boundaries; and can be addressed only collectively. Our chances to rise to wicked crises depend on our capacity to decide and to act in concert, which is power, according to political philosopher Hannah Arendt. In this essay, in honor of Administrative Science Quarterly’s 70th volume, I highlight different features of wicked crises and discuss two interrelated forces that weaken and undermine such power: first, organizational fragmentation, which results in governance complexity and fault lines, and second, societal fragmentation, which manifests in growing distrust in core cultural institutions, polarization, the loss of a shared lifeworld, and the rise of authoritarianism. I conclude with a call to action for our discipline.
2. Title: A Racialized Engine of Anxiety? Race, Reactivity, and the Uneven Tax of Credit Scores
Authors: Davon Norris
Abstract: Research demonstrates that evaluations made via scores often induce anxiety and alter the behaviors of those being evaluated. Research further suggests that this so-called reactivity is not experienced equally. Yet, scholars do not fully understand what explains this variation. For whom does being scored induce reactivity and why? Drawing on insights from W.E.B. Du Bois and Frantz Fanon, I argue that the experience of being scored differs across racial groups. I evaluate this claim by using a mixed-methods approach that combines interviews and an original national survey on consumer credit scoring. The interviews demonstrate that Black respondents’ credit scores exact a psychological and behavioral tax as the respondents indicate higher levels of anxiety and feeling that their score is a controlling factor in their lives. In contrast, White respondents recognize the importance of their credit scores for determining access to resources but do not see their scores as more significant beyond that. Survey analyses generalize these findings, showing substantial disparities in reactivity to credit scores between Black and White respondents even after the analyses account for economic factors like differences in their credit scores. These findings reveal credit scores as racialized engines of anxiety and yield new insight into the mechanisms that condition whether and to what extent being scored shapes behaviors.
3. Title: Applying While Black: The Collateral Effects of Racial Differences in Work Histories
Authors: Prasanna Parasurama, Ming D. Leung, Sharon Koppman
Abstract: It is well known that hiring practices that treat job seekers differently by race contribute to racial disparities in employment. Yet, practices that treat job seekers equivalently may also contribute to racial disparities if there are pre-existing racial differences among the applicants. We focus on employers’ prominent practice of using job seekers’ work histories to make inferences about their suitability for jobs. Scholars and practitioners alike have long assumed that work histories are race neutral because they result from job seekers’ strategic choices about where to apply and what jobs to accept. However, Black job seekers face structural constraints—namely, anticipating and experiencing racial discrimination—that restrict the job search strategies and resulting jobs available to them. As a result, they are less likely than their White peers to construct the work histories that employers value—those composed of prior experience closely related to the job at hand and specialized within a narrow domain of work. These differences in work histories contribute to the racial disparities that Black job seekers experience. We test and find support for this argument, using over 490,000 job applications for all 3,683 publicly posted jobs over seven years at two U.S. technology companies. This study contributes to the literature on racial discrimination and categorization in labor markets by uncovering a novel pathway through which race shapes employment.
4. Title: Art for Whose Sake? Managing Professional Autonomy and Empowered Clients in the Porcelain Capital of China
Authors: Siyin Chen, Marlys Christianson, Chen-Bo Zhong
Abstract: Existing research suggests that experts often protect their professional autonomy by rejecting lay clients’ feedback or passing it to intermediaries (e.g., managers and agents). However, the rise of review platforms and disintermediated marketplaces has empowered clients to publicly share challenging feedback, and experts’ defensive tactics may further erode public trust in their services. In contrast, our qualitative study of 67 porcelain artists in China reveals that experts can effectively translate clients’ feedback to preserve their professional autonomy. These artists decomposed and distilled their expertise—differentiating the essential, identity-defining aspects from the more-peripheral, expendable ones—allowing them to incorporate clients’ feedback into the latter aspects while retaining control over the former ones. This strategy enabled the artists to integrate client-driven creations into their professional identity as artistic experts, thereby preserving their professional autonomy. Notably, not all artists adopted this strategy. Those who considered their work as an indivisible whole were financially compelled to bend to clients’ demands, or they chose to exit the profession. These findings present a paradoxical view of professional autonomy, suggesting that experts can maintain their professional freedom by granting clients limited and selective influence, thereby fostering clients’ compliance and public recognition in an era of increasing influence by lay audiences.
以下是书评：
5. Title: Ethan Mollick. Co-Intelligence: Living and Working with AI
Authors: Subrina Shen
Abstract: The article reviews the book “Co-Intelligence: Living and Working with AI” by Ethan Mollick.
6. Title: Matt Beane. The Skill Code: How to Save Human Ability in an Age of Intelligent Machines
Authors: Jason Davis
Abstract: The article reviews the book “The Skill Code: How to Save Human Ability in an Age of Intelligent Machines” by Matt Beane.
7. Title: Christopher Marquis. The Profiteers: How Business Privatizes Profits and Socializes Costs
Authors: Michael L. Barnett
Abstract: The article reviews the book “Christopher Marquis. The Profiteers: How Business Privatizes Profits and Socializes Costs” by Christopher Marquis.
8. Title: Kara Swisher. Burn Book: A Tech Love Story
Authors: M. Diane Burton
Abstract: The article reviews the book “Burn Book: A Tech Love Story” by Kara Swisher.
9. Title: Benjamin C. Waterhouse. One Day I’ll Work for Myself: The Dream and Delusion That Conquered America
Authors: Robert Eberhart
Abstract: The article reviews the book “One Day I’ll Work for Myself: The Dream and Delusion That Conquered America” by Benjamin C. Waterhouse.
10. Title: Bruce G. Carruthers. The Economy of Promises: Trust, Power, and Credit in America
Authors: Mark S. Mizruchi
Abstract: The article reviews the book “The Economy of Promises: Trust, Power, and Credit in America” by Bruce G. Carruthers.
11. Title: Ilana Gershon. The Pandemic Workplace: How We Learned to Be Citizens in the Office
Authors: Tsedal Neeley
Abstract: The article reviews the book “The Pandemic Workplace: How We Learned to Be Citizens in the Office” by Ilana Gershon.
12. Title: Hatim A. Rahman. Inside the Invisible Cage: How Algorithms Control Workers
Authors: Matt Beane
Abstract: The article reviews the book “Inside the Invisible Cage: How Algorithms Control Workers” by Hatim A. Rahman.
